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Yéu cau Tai xét Quyét dinh

Buoc 4 - Yéu cau Tai xét Quyét dinh
Tai xét quyét dinh vé viéc ‘khong hoi du diéu kién’

D6i véi mot s6 nguoi, chimg minh khuyét tat tdm 1y c6 thé phitc tap hon so véi chimg minh khuyét tat thé chat.
Quy vi c6 thé thdy rang don xin dau tién cta quy vi nhan duoc mot quyét dinh “kh6éng hoi du diéu kién”.

Quy vi chua can phai bd cudc! Néu quy vi nghi quyét dinh clia NDIA 1a sai, quy vi c6 thé yéu c4u tai xét noi bd
vé quyét dinh (internal review of a decision).
Néu van khong hai 1ong sau khi téi xét ndi bd, quy vi cé thé ndp don xin tai xét bén ngoai véi Toa Khang an

Hanh chinh (external review by the Administrative Appeals Tribunal) (AAT), la co quan riéng biét véi NDIA.

Tai xét noi bo
Quy vi c6 thé yéu cau tai xét ndi bo tai mot van phong NDIA, qua dién thoai trén duong day hd tro NDIA hoac
yéu cau bang van ban. Piéu nay can thuc hién trong vong 3 thang khi nhan duoc thw quyét dinh cua
ho (tra 16i don xin cua quy vi).
Héay nhé rang, quy vi ¢é quyén yéu cau xin tai xét quyét dinh vé viéc xin gia nhap hoac cac quyét dinh khéac vé
ké hoach NDIS clia quy vi. Quy vi cing c6 thé yéu cau nguoi nha, ban bé, nha cung cap dich vu hodc nguoi dai
dién giup d& dé tra 10i quyét dinh nay.
Mot khi quy vi da yéu cau xin tai xét quyét dinh, NDIA hoac la:

e gilt quyét dinh ban dau,

e ddo nguoc quyét dinh hoac

e thay d6i hoac thay thé quyét dinh.

Ho sé lam diéu nay ngay khi c6 thé, ctru xét moi diéu can thiét dé téi xét quyét dinh.

Nop don xin NDIS tai xét

Dé biét chi tiét vé viéc gii yéu cau xin tai xét va céc chi tiét lién lac vao trang mang NDIS.

Tai xét bén ngoai

Toa Khang 4n Hanh chanh (The Administrative Appeals Tribunal (AAT)) tai xét nhiéu quyét dinh cia Chinh phu
Uc. Truéc khi yéu cau AAT téi xét, quy vi phai qua tai xét noi bd véi NDIA. M6t khi nh&n duoc tra 16i ciia NDIA,
quy vi van con khong hai 1ong quy vi cé thé yéu cau AAT téi xét - lwu y, quy vi phai lién lac véi AAT trong
vong 28 ngay sau khi nhan duoc quyét dinh caa NDIA (mac du doi khi ho cho gia han).

Toa Khang an Hanh chanh (Administrative Appeals Tribunal)

Www.aat.gov.au
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https://www.ndis.gov.au/participants/how-review-planning-decision
https://www.ndis.gov.au/participants/how-review-planning-decision
https://www.aat.gov.au/apply-for-a-review/national-disability-insurance-scheme-ndis
https://www.aat.gov.au/apply-for-a-review/national-disability-insurance-scheme-ndis
https://www.ndis.gov.au/participants/how-review-planning-decision
http://www.aat.gov.au/applying-for-a-review/national-disability-insurance-scheme-applicants
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DT: 1800 228 333

Nhén vién cta Van phong Thanh tra Lién bang (Commonwealth Ombudsman’s Office) cling ho tro
nhiing nguoi cé méi quan tdm vé viéc xin gia nhap véi NDIA (DT: 1300 362 072). Chuong trinh
Dai dién Khuyét tat Quéc gia (National Disability Advocacy Program) ciing cé thé gitp.

Cac quyeét dinh khac vé ké hoach NDIS cua quy vi

Néu xin gia nhap NDIS, quy vi c6 thé khong phai lic nao ciing dong y véi cac quyét dinh khac caa NDIA vé ké
hoach ctia minh. Theo Pao luat NDIS (2013), hu hét cac quyét dinh clia NDIA déu ‘c6 thé xem xét lai’. D€ biét
thém thong tin, lién hé véi NDIA hoac AAT.

Dé yéu cau tai xét cac quyét dinh khéac vé ké hoach cua quy vi:

e Yéu cau Co quan Bdo hiém Khuyét tt Quéc gia (National Disability Insurance Agency) xin téi xét ndi bo

e Néu quy vi van khong hai long v6i quyét dinh, nép don xin tai xét bén ngoai véi Toa Khang dn Hanh
chinh (Administrative Appeals Tribunal (AAT).

¢ Xin gitupdotlr Chuong trinh Dai diénKhuyét tat Quoc gia (National Disability Advocacy Program (NDAP).

Nhén vién Van phong Thanh tra Lién bang khong c6 vai tro trong quyét dinh vé ké hoach cta quy vi, ngoai viéc
xin gia nhap. Ho cé thé huéng dan quy vi dén céc co quan chinh pht khéc.

Quyeén cua quy vi
Khi tra tién cho mot sdn pham hoac dich vu véi tw cach l1a ngudi tham gia NDIS, quy vi cé quyén duoc hudng
dich vu t6t theo Luat Nguoi Tiéu thu Uc. Néu khong hai long véi dich vu quy vi nhan dugc, Uy ban Canh tranh
va Nguoi Tiéu thu Uc (Australian Competition and Consumer Commission) (ACCC) 1a mdt noi khac dé dén xin
gitp d& hodc 1ay thong tin vé quyén clia nguoi tiéu thu:

ACCC

bT: 1300 302 502

WWWw.aCCC.gov.au
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https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=oco-complaint-form
https://www.dss.gov.au/disability-and-carers/programs-services/for-people-with-disability/ndis-appeals
https://www.dss.gov.au/disability-and-carers/programs-services/for-people-with-disability/ndis-appeals
https://www.legislation.gov.au/Details/C2016C00934
https://www.ndis.gov.au/participants/reasonable-and-necessary-supports/decision-review.html
http://www.aat.gov.au/applying-for-a-review/national-disability-insurance-scheme-applicants
http://www.aat.gov.au/applying-for-a-review/national-disability-insurance-scheme-applicants
https://www.dss.gov.au/disability-and-carers/programs-services/for-people-with-disability/ndis-appeals
https://www.accc.gov.au/about-us/information-for/consumers-with-disability

