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Tim cac dich vu khac ho tro toi

Buodc 3 - Tim cac dich vu khac ho tro toi

Ngay ca khi khéng du tiéu chudn, cé nhiéu diéu quy vi c6 thé lam huéng vé moét doi séng cd ¥ nghia va déng
gop va c6 nhimg lwa chon hé trg khac trong cong dong ctia quy vi.

Quy vi c6 thé tim thay théng tin vé céc ho tro khac qua:

e Béc si gia dinh cla quy vi

e Danh sich céac nha cung cap c6 dang ky v6i NDIS cta Co quan Bao Hiém Khuyét tat Quédc gia (nhiéu to
chttc nay cling lam viéc véi nhitng nguoi khong dwge NDIS tai tro )

e Cong Théng tin truc tuyén Stc khde Tam than quéc gia Huéng dén Sirc khoe (Head to Health)(xem
thém thong tin dudi day)

e Cac dich vu tam than chinh mach cé co sé tai cong dong dia phuong clia quy vi - ca hai co sé chinh
phu/cong cong va phi chinh phi/céng dong - van tiép tuc ton tai cung véi NDIS. D€ tim hi€u vé nhiing
dich vu nay quy vi c6 thé lién hé véi cc dich vu tdm than cong cong & ti€u bang hoac 1anh thé cua quy
vi va/hodc céc co quan chuyén nganh tam than (thi du nguoi st dung dich vy, nguoi cham séc va bo
phén cong dong). Mot danh séch céc dich vu ciing & dudi day.

‘Cong Thoéng tin’ Sttc khée Tam than

Khéng cé cac nguodn thong tin quéc gia dé tiép can tat cd chuong trinh stc khoe tdm than cé san. Tuy nhién,
nhw 1a moét phén cai cach sitc khoe tAm than ctia Chinh phit Uc, ¢6 Céng Thong tin truc tuyén Sitc khoe Tam
than dugc goi Huéng dén Stc khoe https://headtohealth.gov.au/.

Céng thong tin hwéng dan moi nguoi dén su gitup d& ma ho can va la diém dau tién dé di vao cac dich vu stic
khoe tdm than. Céng thong tin nhdm muc dich gitip nhitng nguoi mac bénh tAm than dé dang tim ra céc dich
vu nay bang cach cung cép ho trg qua dién thoai va truy cap truc tuyén dé gitp dé vé:

e st dung cac cong nghé ky thuat so, bao gom céc liéu phép truc tuyén va cac nguon thong tin ty minh
giip minh

e truy cap céc céng cu va thong tin can thiét dé dwa ra nhimg lwa chon séng suét vé sy cham séc

e truy céap thong tin dua trén bang chimg, tw van va két néi moi ngudi véi cac dich vu ma ho can.

Cac Té chitc Tiéu bang va Lanh thé
Céc lién két sttc khde tAm than tiéu bang va lanh thé dudi day cé thé cung cdp thong tin hitu ich cho nhiing
nguoi dwoc NDIS tai tro va nhitng nguoi khong duoc NDIS tai tro.

ACT

ACT Health Mental Health Services - Mental Health Triage Ph: 1800 629 354 (goi mién phi ngoai
trir tir dién thoai di dong) Ph: (02) 6205
1065: http://health.act.gov.au/our-services/mental-health/act-wide-mental-health-services
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ACT Mental Health Consumer Network: http://www.actmhcn.org.au/

Mang luéi Nguoi St dung Dich vu Tam than Lanh thé Tha d6 Uc (ACT) 1a mét t6 chitc chuyén nganh do nguoi
st dung dich vu ldnh dao, dai dién cho loi ich cua nguoi stt dung dich vu tdm than tai ACT trong céc chinh séch
va dién dan dwa ra quyét dinh. Mang lu6i cam két cong bang xa hoi bao gom nhiing nguoi mac bénh tam than.

Mental Health Carers Voice: http://www.carersvoice.com.au/

Tiéng n6i Nguoi Cham sdéc Stc khde Tam than la mot chuong trinh danh cho nguoi chdm séc stiic khoe tam
than dé thong bao cung cap dich vu va phat trién chinh sach & ACT.

Mental Health Community Coalition of ACT: http://www.mhccact.org.au/about/

Lién minh Cong dong Stc khde Tam than ciia ACT (The Mental Health Community Coalition of the ACT)
(MHCC ACT), duoc thanh 1ap vao nam 2004 véi tw cach 1a mot co quan chuyén nganh, cung cap cac ho tro
quan trong, mang tinh dai dién va vdi vai tro gay dung kha nang cho nganh stc khde tam than do cong dong
quan ly & ACT. BO ph&n nay bao gém hang loat cac t6 chirc phi chinh phli cung cép cac dich vu phuc hdi, can
thiép sém, phong ngira, tang cuong stic khoe va ho tro cong dong cho nhitng nguoi mac bénh tam than.

NSwW

NSW Ministry of Health (Mental Health Branch) Mental Health Line Ph. 1800 011
511: http://www.health.nsw.gov.au/mentalhealth/Pages/contact-service.aspx

Way Ahead Mental Health Association NSW: https://wayahead.org.au/

Way Ahead cung cap hang loat céc dich vu bao gom viéc cung cap thong tin dich vu stc khoe tam than cé
trong Way Ahead Directory.

Being: http://being.org.au/

Being 1a t6 chitc chuyén nganh doc 1ap, toan tiéu bang danh cho nhiing ngudi méac bénh tam than.

Mental Health Carers NSW: https://www.mentalhealthcarersnsw.org/

Nguoi Cham séc Sitc khde TAm than NSW (Mental Health Carers NSW) la mot t6 chitc phi chinh phll cung céap
su van dong va ho tro cho céc gia dinh, nguoi than va ban bé cta nhiimg nguoi bi bénh tam than, song & NSW.

Mental Health Coordinating Council: http://www.mhcc.org.au/

Hoi dong Diéu phoi Stc khoe Tam than (The Mental Health Coordinating Council) (MHCC) 1a co quan chuyén
nganh danh cho céc t6 chic sitc khde tdm than cong déng & New South Wales.

NT

Northern Territory Mental Health Line (Mental Health Access Team) Ph. 1800 682
288: https://nt.gov.au/wellbeing/mental-health/24-hour-mental-health-hotlines

Carers NT: https://carersnt.asn.au/

Nguoi Cham séc Bac Uc (Carers NT) 1a t6 chitc chinh dai dién cho khodng 30.000 ngudi cham séc gia dinh &
Lanh thé Bac Uc .
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Northern Territory Mental Health Coalition: https://www.ntmhc.org.au/

Lién minh Strc khde Tam than Lanh thé Béc Uc (The Northern Territory Mental Health Coalition) (NTMHC) la
co quan chuyén nganh cho lanh vic stc khde tdm than céng déng quan ly (NGO) & Lanh thé Bac Uc.

QLD

Queensland Health Ph. 13 HEALTH (13 43 25 84): Tim Dich vu Sttc khde Tam than:
https://www.qld.gov.au/health/mental-health/help-lines/services/index.html

Mental Health Carers Arafmi QLD: http://www.arafmiqld.org/

Nguoi Cham séc Sitc khoe Tam than Arafmi Queensland (Mental Health Carers Arafmi Queensland) la mét t6
chitc duy nhét dya trén nguoi cham séc duoc hinh thanh béi nhitng gia dinh trdi qua sy mat mat, c6 don, ky thi
va c0 1ap khi cham séc cho nhitng nguoi than mac bénh tdm than nghiém trong.

Queensland Alliance for Mental Health: http://gldalliance.org.au/

Lién minh Sttc khoe Tam than Queensland (Queensland Alliance for Mental Health) 1a co quan chuyén nganh
cho lanh vuyc sitc khde tdm than cong déng. Lién minh Stc khoe Tam than Queensland thuc ddy, tang cuong,
phét trién gia tri va tinh chuyén nghiép trong lanh vuc stc khoe tdm than cong déng, nham cung cap cac héi
déap dua trén cong dong, dinh huéng phuc hoéi cho nhitng nguodi méac bénh tdm théan.

SA

SA Health Mental Health Triage Service / Assessment and Crisis Intervention Service, Ph. 13 14
65: http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+services/men
tal+health+services/acute+mental+health+services

Health Consumers Alliance of South Australia: http://www.hcasa.asn.au/

HCA la co quan chuyén nganh danh cho nguoi st dung dich vu y t& duwoc thanh 1ap nam 2002.

Carers South Australia: http://carers-sa.asn.au/

Carers SA la ‘tiéng ndi cia nguoi cham séc gia dinh’ toan tiéu bang, dai dién va cung cép dich vu ¢ gia tri va
h6 tro cho nguoi cham séc gia dinh trén toan tiéu bang.

Mental Health Coalition of South Australia: http://www.mhcsa.org.au/

The Mental Health Coalition of South Australia la co quan chuyén nganh cho b6 phén sttcc khée tam than phi
chinh phtt & Nam Uc.

TAS

Department of Health and Human Services - Statewide Mental Health Services Ph. 1300 135
513: http://www.dhhs.tas.gov.au/mentalhealth/mhs_tas
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Flourish Mental Health Action In Our Hands: http://flourishtas.org.au/

Flourish 1am viéc véi nguoi st dung dich vu sitc khde tAm than d€ dam bao quyén loi, trach nhiém va y kién
cta ho duwoc ton trong bdi cdc nha hoach dinh chinh séch, nha cung cép dich vu va Cong dong Tasmania.

Mental Health Carers Tasmania: http://www.mentalhealthcarerstas.org.au/

Mental Health Carers Tasmania (MHCTas) la co quan dan dau toan tiéu bang trong viéc cung cép ho tro nguoi
cham sdc Stc khde Tam than.

Mental Health Council of Tasmania: https://www.mhct.org/

The Mental Health Council of Tasmania (MHCT) la co quan chuyén nganh dai dién l¢i ich cia nganh sic khoe
tam than cong dong Tasmania bao gém céc t6 chitc cung cap dich vu cho nguoi st dung dich vu va nguoi cham
soc.

VIC

Health Victoria Mental Health Services General Enquiries: 1300 767 299 (9.00 am to 5.00 pm) or 03
9096 8287: http://www.health.vic.gov.au/mentalhealthservices/

Victorian Mental Illness Awareness Council (VMIAC): http://www.vmiac.org.au/

VMIAC la t6 chitc chuyén nganh phi chinh phu & Victoria danh cho nguoi mac bénh tdm than hodc céc van dé
tinh cdm. VMIAC tham gia vao mot s6 hoat dong, bao gom cung cap théng tin, ho tro 1an nhau va tu gitp do,
ho tro cd nhan va nhom néi chung, nghién ctiu va dénh gid, gido duc va dao tao.

Tandem (formerly Victorian Mental Health Carers Network): http://tandemcarers.org.au/

Tandem la co quan chuyén nganh danh cho céc gia dinh va nguoi chdm séc cho nguoi mac bénh tam than va
tinh cdm dau khé & Victoria.

Psychiatric Disability Services of Victoria (VICSERV): http://www.vicserv.org.au/

VICSERV la co quan chuyén nganh dai dién cho dich vu sttc khoe tdm than do cong dong quan ly & Victoria.

WA

WA Department of Health mental health emergency 24/7 Ph. 1300 555 788 or 1800 522 002 (toll
free)

Consumers of Mental Health WA: http://www.comhwa.org.au/

Consumers of Mental Health WA (CoMHWA) la mét t6 chitc phi loi nhuén, dwa vao cdng dong danh riéng cho
viéc ho tro cai cach sirc khée tam than va phuc hoi cho nhitng nguoi mac bénh tdm than. CoMHWA duoc dan
dat béi nguoi st dung dich vy, danh cho nguoi st dung dich vu.

Helping Minds: http://helpingminds.org.au/

Helping Minds cung cap dich vu ho tro duwoc bao mét ¢ chat lwong cho tré em, thanh thiéu nién, nguoi lon va
gia dinh nhitng nguoi dang cham soc cho nguoi thdn mac bénh tdm than hodc ca nhan bi &nh hudng do bénh
tam than.
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Western Australian Association for Mental Health: https://waamh.org.au/

The Western Australian Association for Mental Health (WAAMH) 1a co quan chuyén nganh bd phéan sic khoe
tam than do cong dong quan Iy tai Tay Uc, véi hon 100 thanh vién céc t6 chic va c& nhan.

Lién két cua Stage of Life

e Cho nhitng nguoi tré bi khuyét tat -Children and Young People with a Disability
Australia: http://www.cyda.org.au/

e Cho nhiitng nguoi cham séc tré -Young Carers: http://www.youngcarers.net.au

e Cho tré em va thanh thi€u nién c6 cha me mac bénh tam than (COPMI) va cac nha cung cap dich vu va
gia dinh ho tro céc tré em nay -COPMI: http://www.copmi.net.au

e Cho nguoi 16n tudi -Aged and Disability Advocates Australia: https://adaaustralia.com.au/

Lién két cua Priority Group

e Cho Thé dan va dan Do Torres Strait - First People’s Disability Network
Australia:http://fpdn.org.au/

e Cho nguoi da van hoa va ngén ngir (CALD) - National Ethnic Disability Alliance
Australia:http://www.neda.org.au/

e Cho ngudi dong tinh nit, dong tinh nam, luéng tinh, déi gidi tinh, hai bé phéan sinh duc (LGBTIQ+)
- National LGBTI Health Alliance: http://lgbtihealth.org.au/

Can Tro gitp Khan cap
Néu quy vi bi s6¢ hoac dau khé, cac dich vu gitup khing hodng sau day cé thé hiru ich
Puong day giup do khung hoang 24/7

o Lifeline 1311 14

o Suicide Call Back Service 1300 659 467
¢ Kids Helpline 1800 55 1800

e MensLine Australia 1300 78 99 78

Cho cac Quan nhan hién dich va cuu Quan nhan Uc (ADF) va gia dinh

¢ Veterans and Veterans Families Counselling Service 1800 011 046
o All-hours Support Line 1800 628 036

¢ Defence Family Helpline 1800 624 608
e 1800 IM SICK 1800 467 425

Quy vi ciing c6 thé nhan tro gitp ti:

e Béc si gia dinh dia phuong hoac chuyén khoa (diéu nay cé thé khéng c6 san khi khan cap)
Tro giup khan cap 000
Néu quy vi can tro giap khan cap dién thoai 000 cho canh sét, xe ctru thuong hoac dich vu cttu hda.

no results
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