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Phan hoi va khiéu nai

Buodc 4 - Phan hoi va khiéu nai
Pon Khiéu nai NDIS
Moi nguoi cé lién hé véi NDIS déu c6 quyén cung cap phan hoi hoac khiéu nai.

NDIA hoan nghénh Phan hoi, bao gém céc khiéu nai dé xac dinh cac cong viéc hoac su cai thién nao la can
thiét.

Quy vi c6 thé dwa ra phan héi hodc gui don khiéu nai tai van phong NDIA dia phwong, bang cach goi duong day
ho trg NDIA, bang van ban, hodc bang mau don truc tuyén.

Luu gitt h6 so bat ky phan hoi nao quy vi cung céap, dac biét 1a cac khiéu nai, d€ quy vi c6 thé tham khao lai
trong tuwong lai.

Tién trinh

Khi NDIA nhéan duoc don khiéu nai, ho nham dén:

Hanh dong ngay lap titc néu cé nguy co cao vé ton hai, cdu tha hoac nguoc dai

Béo cho biét da nhan duoc khiéu nai trong ngay lam viéc ti€p theo tir khi nhan dwoc khiéu nai

Goi cho quy vi trong vong hai ngay lam viéc d€ xac nhan khiéu nai cia quy vi
Giai quyét khiéu nai trong vong 21 ngay lam viéc sau khi nhén khiéu nai cta quy vi.

Néu quy vi khong hai long véi két qua

Néu khong hai long véi két qua khiéu nai cia minh, quy vi cé thé yéu cau mot nguoi gidm sat hoac gidm déc dé
xem xét khiéu nai ctia quy vi va khiéu nai duoc xtr 1y thé nao. Sau d6, néu van khong hai long, quy vi cé thé tim
kiém sy ho tro qua Thanh tra Lién bang (Commonwealth Ombudsman) hoac Chuong trinh Dai dién Khuyét tat
Quéc gia (National Disability Advocacy Program). Quy vi c6 thé yéu cau nguoi nha, ban bé hodc nha cung cap
dich vu ho trg viéc nay.
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https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=oco-complaint-form
https://www.dss.gov.au/disability-and-carers/programs-services/for-people-with-disability/ndis-appeals
https://www.dss.gov.au/disability-and-carers/programs-services/for-people-with-disability/ndis-appeals

