reimagine

Bang chu giai

DPoi khi quy vi c6 thay béi réi vi ngén ngir dung trong nganh sirc khoe tam than va khuyeét tat khong?

Ca hai nganh c6 gang dung tiéng Anh dé hiéu, dat con nguoi 1én truéc, hwéng vé sw phuc hoi va cé v thicc vé
chén thuong tinh than d€ miéu ta va ndi chuyén vé trai nghiém da séng qua mot van dé stic khde tdm than va
phuc hoi ciia mot s6 nguoi.

NDIS c6 ngdn ngtt riéng ma quy vi gio day cling cén cé gang tim hiéu. reimagine.today nham dén viéc st dung
ngoén ngir cang khoéng cé biét ngir (jargon) cang tot. reimagine.today ciing c6 thé gitp quy vi hoc ngén ngit cta
NDIS. Ban ké thuat ngit sé gitip ich néu quy vi can biét nghia cia mot sé tlr trong qua trinh lam viéc véi tai
liéu.

Néu quy vi c6 dé nghi vé diém nao dé trong reimagine.today c6 thé duoc dién ta hay hon thi ching tdi mong
nhén duoc phan hoi cia quy vi.

A

Mot cudc song cé y nghia va cé dong gop (A meaningful and contributing life): Diéu nay c6 nghia la
mot cudc séng vién mén duwoc lam phong pht thém nho nhing quan hé gia dinh va ban bé khang khit, va cé
sttc khde day du va hanh phic cho phép hudng thu nhiing quan hé d6. Piéu nay cé nghia la cé gi d6 dé lam méi
ngay va viéc d6 mang dén y nghia va muc dich, d6 c6 thé 1a mot cong viéc, 1a hé tro ngudi khac hoac lam thién
nguyén. Diéu nay c6 nghia 1a cé nha dé & va khong cdm thay cang thang va bat an vé tai chanh. Piéu nay cé
nghia 1a c6 nhiéu co hdi d€ hoc hanh va duwoc cham séc stc khoe, duoc tat cd ma khong bi ky thi do c6 mét khéd
khan vé sitc khde tam than. [4]

Hay xem vdeo nay dé biét thém chi tiét.

Mau don xin gia nhap (Access Request Form): Mau don ma mot nguoi dién vao cho NDIA st dung, don
nam trong s6 thong tin duoc st dung dé quyét dinh viéc quy vi c6 thé nhan duoc tai trg ciia NDIS khong.

Nhitng yéu cau dé duoc gia nhap (Access requirements): Muén vao duoc NDIS quy vi phai:
e CO khuyét tat khong bao gio cham dit, hodc c6 kha nang khong bao gio chdm dit (cling xem That
Thuong)
e Dudi 65 tudi
e Séng tai Uc
e L4 Cong Dan Uc hoac cé gidy to dac biét néi la quy vi cé thé séng tai Uc.

Quyét dinh cho gia nhap (Access decision): Viéc chdap nhén hodc tir chéi yéu cau gia nhép clia mot nguoi
(don xin gia nhap NDIS) béi NDIA

Nguoi bénh vuc (Advocate): Day la nguoi sé ho tro quy vi va giup quy vi tranh dau bao vé quyén, nhu cau va
doi hoi ctia quy vi. Nguoi bénh vuc d6i khi cling cé thé néi, viét hoac tranh dau thay cho quy vi.

Khat vong (Aspiration): Mot hy vong hoac gidc mo hoan thanh diéu gi dé trong cudc doi quy vi.
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Ngan sach (Mét hoac nhiéu)((Budget(s)): C6 ba ngan sach hé tro ma NDIS cé thé tai tro - cot 16i, xay
dung kha ndng va vén, ching duwoc két néi véi cac loai ho trg khac nhau. Nhitng ngén sach nay la nhitng khoan
tién khac nhau ma mot nguoi nhén tir NDIS cho céc ho tro khac nhau.

C

Xay dung kha nang (Capacity Building): Diéu nay noi vé viéc doan chac la nhig nguoi c6 khuyét tat va
gia dinh cta ho phat trién nhiing kha ndng, nguén luc va su tw tin ma ho can dé tham du vao cong déng hoac
tiép can cung mat loai co hoi hoac dich vu nhw nhitng nguoi khéc.

Nguoi cham séc (Carer): Nguoi san soc mot nguoi mac khuyét tat. Nguoi san séc khong duoc tra tién va
thuong la thanh vién gia dinh.

Lua chon va kiém soat (Choice and control): Véi NDIS ngudi ta phai chon diéu gi quan trong cho minh.
Nhiing nguoi tham gia NDIS quyét dinh viéc nhén ho tro nao va ai ho trg ho.

Keét néi véi cong dong (Community engagement): Nhimng cach ma nguoi ta tham gia vao cong dong cla
ho.

Hoéi nhap céng dong (Community inclusion): Pay la viéc bao dam cho nguoi nao, (khuyét tat hay khong)
mudn thi c6 thé tiép can va tham gia vao mot sinh hoat hoac dich vu cing moét cadch nhw bat cit mét thanh vién
nao cua cong dong.[1]

Nhiing dich vu céng dong (Community services): Nhiing sinh hoat va dich vu ma bat cit ai c6 thé st dung
trong cong dong, thi du céc thw vién va nhém thé thao. Vai co s¢ cung cap dich vu ciing tw goi minh 1a dich vu
céng dong badi vi chiing phét sinh tir nhiing nhu cau cé biét cua céc cong dong dia phuong.

Nguoi tiéu thu (Consumer): Nguoi da nhén trudc day, hoac hién dang nhéan, ho tro cho mot van dé sic
khoe tam than. Nhitng nguoi nay c6 trai nghiém da séng qua véi van dé sic khoe tam than.

Piéu hop cac ho tro (Coordination of Supports) (diéu hop ho tro): Mot trong s6 céc loai hé tro trong ké
hoach ctia mét nguoi tham gia NDIS c6 thé 1a ‘diéu hop céc hé tro’. Khi mot nguoi nhan duoc tai tro cho loai hd
tro nay thi nguoi nay duoc gitp d& dé t6 chitc va quan ly céc ho tro trong ké hoach cia minh.

D

Khuyét tat (Disability): Mot khuyét tat la sy méat toan phan hoac mét phan nhimmg chitc nang co thé hoac
tinh than clla mot nguoi (Pao Luat Khuyét Tat 1992). Mot khuyét tat c6 thé anh hudng dén cadch mot nguoi st
dung co thé hay b 6c cta minh, cling nhw 1a hoac kha nang lam moi viéc trong mdi truong ctia nguoi do.
Khuyét tat cé thé duoc hi€u theo nhiéu céch (xem mo hinh y khoa cta khuyét tat va mé hinh xa héi cua
Kkhuyét tat).

Mot tir miéu ta nhitng yéu kém ctia mot nguoi, nhitng gi6i han vé sinh hoat va nhitng han ché vé tham gia.
Biéu thi nhiing khia canh tiéu cuc clia sy twong tac gilta mot c4 nhan (c6 van dé sitc khde) va moi truong va boi
canh riéng tw ca cé nhan nay.

Mot khuyét tat cé thé la:

e Khuyét tat gidc quan nhu bi diéc
e Khuyét tat co thé nhu thuong tén gidy than kinh cot séng
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e Khuyét tat tri tué

Khuyét tat tdm ly xa hoéi do mot bénh tam than.

E

Luc Tré Con Nho Can Thiép Sém (Early Childhood Early Intervention (ECEI)): Day la mot chwong trinh
dem dén cho céc tré em cé khuyét tat sy giup do khi ching con nhd dé lam cho cudc séng clia ching tot hon
sau nay, nhw vay chiing khéng can gia nhap NDIS.

Tham gia kinh té va xa hoi (Economic and social participation): Diéu nay c6 nghia la nhitng cach quy vi
tham gia vao cong dong/xa hoi va kinh té ctua chung t6i. Tham gia kinh té cé nghia la nhiing diéu nhw lam mot
cbng viéc (co hdi kiém tién), lam thién nguyén hoac hoc tap.Tham gia x4 hdi bao gom di dén mét cau lac bo
hoac nhom, ké ca séng nhw mot thanh phan cua va san séc cho gia dinh va ban bé quy vi.

Hoéi du diéu kién (Eligibility): C6 nghia la néu quy vi dép tng nhitng quy dinh (yéu cau vé gia nhap) vé
viéc ai c6 thé nhéan duoc tai tro cia NDIS. Da phan thi NDIS dung Mau don Xin Gia Nhap (Access Request
Form) dé quyét dinh quy vi dwoc nhan vao NDIS hay khong.

That thuong (Episodic): Mot nguoi ¢ van dé stc khoe tAm than c6 thé trai qua nhimmg lic séng khde manh
va nhimg lic khéng khde lam. Khi van dé strc khoe tdm than cia mot nguoi thay déi cuong do thi diéu nay
duogc biét nhu 1a ‘that thuong’. Néu van dé stirc khoe tdm than ctia mot nguoi that thuong nhung cé nhitng anh
hudng 1au dai doi hdi su hoé tro sudt doi, thi nguoi nay cé thé gia nhap NDIS..

F

Nhimg ho tr¢ chinh thitc (Formal supports): Ho tro ma nguoi ta thanh todn bang goi ho trg NDIS cua ho.

Chuong trinh toan dién (Full scheme): Nhiing ngay thang theo d6 NDIS sé& san sang cho moi ngudi Uc hoi
du diéu kién:

e ACT - thang Bay 2016

New South Wales - thang Bay 2018
South Australia - thang Bay 2018
Tasmania - thang Bay 2019

Victoria - thang Bay 2019

¢ Queensland - thang Bay 2019

e Northern Territory - thdng Bay 2019.

Truéc nhig ngay thang nay chi ¢ vai nguoi & vai ving c6 thé lam don xin.

Pang van hanh (Functioning): Py la mot tir dung dé miéu ta nhiing thit ma quy vi c6 thé lam, ké ca nhiing
sinh hoat va sw tham gia. Tir con miéu ta nhiimg khia canh tich cuc cia sy twong téc gilra mot nguoi va moi
truong cua nguoi do.

Anh huéng cta sw van hanh (Functional impact): Day 1a mot tir dung dé miéu ta loai va sw nghiém trong
cta khuyét tat noi mot nguoi va cach ma khuyét tat anh huéng dén nhitng th nguoi nay lam va cach nguoi nay
lam nhiimg diéu do.

Nhimg ho tr¢ duoc tai tro (Funded supports): Ho tro duoc thanh todn bang tién ma NDIS cho quy vi. Ho

tro nay giup nhiing nguoi tham gia thuc hién nhitng sinh hoat hang ngay va dat nhitng muc tiéu ctia ho. Nhung
ho tro nay phai hop ly va can thiét. .
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Go6i ho tro duoc tai tro (Funded support package): So tién san sang danh cho mot nguoi trong géi ho tro
cta nguoi d6 thong qua NDIS. Ké hoach cia mét nguoi sé cho quy vi thdy quy vi nhan duoc bao nhiéu tién
trong goi ho tro ctia minh.

G

Nhiing muc tiéu (Goals) ((nhiing hy vong va giac mo (hopes and dreams)): Nhiing thit ma quy vi muén
lam hoac dat dwoc trong twong lai, nhitng thir sé gitp quy vi ¢é cudc song tot ((cling xem Khat
vong (Aspirations)).

Nguoi giam hé (Guardian): Nguoi cé thé lam nhimg lua chon mot cach hop phap cho mot nguoi c6 khuyét
tat. Cha me thuong la nhimg nguoi gidm hd, nhung vai ngudi c6 ti€u bang la nguoi gidm hé cho ho (Cong viéc
cua nguoi gidm ho).

H

Sttc khée (Health): Mot tinh trang hanh phic toan dién vé mat co thé, tinh than va xa hoi.

I

Yéu kém (Impairment) - Sy mat hoac han ché clia chitc ndng co thé, tinh than hoac gidc quan trén can ban
dai han hoac vinh vién.[2] Déi véi nhitng nguoi c¢é nhitng van dé stic khoe tdm than diéu nay ciing bao gom sy
mat chitc nang trén cén ban that thuong, viéc nay trong nhiéu truong hop dan dén yéu kém dai han hoac vinh
vién va sau d6 la khuyét tat.[3]

Nhiing hoé tr¢' khéng chinh thic (Informal supports): Nhitng ho tro khong dwoc tra tién ma nhimg nguoi
tham gia nhan duoc tir nhitng nguoi xung quang minh, thi du gia dinh, ban bé, hang xém va céc chu tiém trong
cong dong dia phuong.

Nguyén tac bao hiém (Insurance principle): M6i nguodi Uc sinh ra véi khuyét tat hodc mac khuyét tat trong
cudc doi sé nhén duoc ho tro ma nguoi dé can thong qua NDIS.

L

Nhimg lién két (Linkages): Theo NDIS, chit nay c6 nghia la ddm bao nhiing nguoi c6 khuyét tat duoc lién
két voi nhitng ho tro va dich vu khong chinh thitc trong cong dong, nhimng thit gitp dép ing nhitng nhu cau
cua ho.

Trai nghiém da song (Lived experience): Kinh nghiém cua mét nguoi song véi mét van deé sic
khoe tam than hoac cé quan hé mat thiét véi mot nguoi c6 van deé sic khoe tam than thi du mot
thanh vién gia dinh hoac nguoi phéi ngau. Ciing duoc dung dé miéu ta trai nghiém héi phuc.

Trai nghiém da song qua khuyét tat (Lived experience of disability): Kinh nghiém clia mot nguoi séng
v6i khuyét tat hodc c6 quan hé mat thiét véi mot nguoi cé khuyét tat thi du mot thanh vién gia dinh hoac nguoi
phéi ngau.

Piéu Hop Vién Dia Phuong ((Local Area Coordinators (LAC)): Pay la nhiimg t6 chtic ‘d6i tadc cong dong’
dia phuong, ho lam viéc véi NDIS dé gitp cdc ngudi, gia dinh ho va ngudi cham séc ho hdi nhap NDIS. LAC cla
quy vi sé gitip nguoi ta nhan dwoc tai tro cia NDIS va thao ké hoach cho ho. LAC ciing ¢6 thé giup cac nguoi
tham gia quan ly ké hoach ctia minh va nhan nhitng h6 trg va dich vu tir bén ngoai NDIS (nhimng dich vu
chinh mach va nhiing hé tro cia cong dong dia phuwong)

| 4



(o4 Teimagine
- .

Nhiing dich vu chinh mach (Mainstream services): Day la nhiing dich vu khong lién hé dén NDIS, duoc tai
tro va/hodc duogc cung cdp bdi chinh pht, ching duoc moi nguoi st dung. Ching bao gom nhiing dich vu y té
va suic khoe tam than, chuyén chd cong cong, gido duc, nha clra va nhiing dich vu vé viéc lam.

Thi truong (Market): T4t ca nhiing nguoi cung cap san pham va dich vu cho nhimmg nguoi duogc NDIS tai tro.

Mo hinh y khoa cta khuyeét tat (Medical model of disability): M6 hinh y khoa cta khuyét tat néi la nguoi
ta bi mat kha ndng vi nhiing yéu kém hoac khac biét.

Surc khoe tam than (Mental Health): Mot tinh trang hanh phic trong d6 mot nguoi nhén thicc duoc tiém luc
cta minh, cé thé dwong dau véi cac 4p luc binh thuong cla doi séng, cé thé lam viéc cé nang xuat va két qua,
va c6 thé déng gép vao cong dong minh.

Van dé surc khoe tam than (Mental health condition): Cum tlr nay miéu td mot loat nhiing triéu chimg c6
thé cho thay mot bénh tAm than du bénh da duoc chén doan hay khong. [5]

Bénh tam than (Mental illness) - Bénh tdm than 1a mo6t bénh tinh c6 thé chan dodn duoc, bénh can thiép
vao kha nang nhén thic, cdm xic va/hoac xa hoi cia mot ca nhan.[6] Nhimng bénh tam than khéng phai ludn
luén duoc chan doan va nhing ai ¢é nhitng van dé nay cé thé khong bao gio tiép xtc véi cac dich vu stc khoe
tam than. Khong phai moi bénh tam than déu gay ra nhimg yéu kém. [7]

Nguoi tiéu thu sitc khée tam than (Mental health consumer): Mot nguoi véi trai nghiém da séng voi
bénh tam than hoac van dé sitc khoe tam than ((xem trai nghiém da song (lived experience)) va xin ho tro
hoac dich vu.

Hoi phuc sirc khoe tam than (Mental health recovery): Hoi phuc sitc khde tdm than la mot tién trinh ca
nhéan, va c6 nghia khac nhau véi nhitng nguoi khac nhau. Hoi phuc la néi vé viéc ¢6 kha nang tao ra va séng
mot cudc song co y nghia va c6 déong gop trong mot cong dong dé lwa chon co hoac khong c6 sy hién dién cua
cac van dé vé stc khoe tdm than. [8]

Ké hoach dau tién cua toi (My first plan): K& hoach dau tién ma mot nguoi tham gia c6 duoc véi NDIS, ké

hoach c6 nhiing muc tiéu cua nguoi dé va cac thir duwoc ngan sach ctia nguoi do trang trai. K€ hoach nay cé
thoi han mo6t nam trir khi c¢é gi do thay déi.

N

NDIA - Co Quan Bao Hiém Khuyét Tat Quéc Gia (The National Disability Insurance Agency): T6 chiic
cta chinh phu Lién bang diéu hanh va thuc hién NDIS.

NDIS - Chuong trinh Bao Hiém Khuyét Tat Quoc Gia (The National Disability Insurance Scheme):
Pay la mot cai cach, mot cdch mébi dé ho tro nhitng nguoi ¢ khuyét tat va gia dinh ho.

Nhom Gia Nhap Quéc Gia (National Access Team): Nhitng nhan vién NDIA lam viéc tai cac dia diém trén
khap nuéc Uc dé xét lai cac don xin gia nhap NDIS, quyét dinh xem nhiing ai hoi di diéu kién dé gia nhap
NDIA.

Nguoi duoc chi dinh (Nominee): Mot nguoi c6 thé 1ay nhimg quyét dinh thay cho mot nguoi dang can gitp
d& dé lva chon nhung khéng c6 cha hoac me hoac nguoi gidm ho.
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Nguoi tham gia (Participant): Mot nguoi c6 khuyét tat duoc gia nhap NDIS nho dap Gng cac yéu cau. Nguoi
nay doi khi cling dwoc goi la mot khach hang hoac mot nguoi.

Loi khai cua nguoi tham gia (Participant statement): Tin tic vé nhitng thu xép cho cudc song, quan hé,
ho trg, miéu ta vé cudc séng hang ngay ciing nhw nhing khat vong va muc tiéu ngan va dai han cta nguoi
tham gia NDIS.

Sw Tham gia (Participation): Sy tham gia cia mot nguoi vao mot hoan canh séng. Pai dién cho vién anh xa
héi ctiia sy dang van hanh (societal perspective of functioning).

Nhiing han ché tham gia (Participation restrictions): Nhiing van dé ma mot nguoi c6 thé trai nghiém khi
tham gia vao nhiing hoan canh séng. Puoc xac dinh bang céch so sénh sy tham gia cia mot nguoi v6i sy tham
gia dugc mong doi tir mot nguoi khong c6 khuyét tat trong nén van hda va xa hoi do.

Vinh vién (Permanent): Day la khi diéu gi d6 khong bién di va kéo dai suét doi. Mudén hoi du diéu kién gia
nhéap NDIS, quy vi phai c6 mot van dé hoac yéu kém vinh vién, hoac cé kha nang thanh vinh vién ((cling xem
That thuong (Episodic)).

Nguoi c6 khuyét tat (Person with disability): Day la mot nguoi c6 nhitng yéu kém hodc bi gidi han trong
céc sinh hoat ma ngudi d6 cé thé lam va can duoc giup d& d€ lam nhing viéc nhu:

e hiéu nhiing diéu nay no
két ban

e xin viéc lam

* mac quan ao

di quanh quan.

Ké hoach (Plan): Moi nguoi tham gia NDIS déu c6 ké hoach ca nhan cla riéng minh. K& hoach ctia nguoi
tham gia sé duoc thao ra cung véi nguoi 1ap ké hoach NDIS cua nguoi d6. K& hoach sé miéu ta nhiing nhu cau
va muc tiéu clia mot nguoi, va s6 tién va nhimg hoé tro ma NDIS sé cho nguoi d6 dé gitp dat dwoc nhitng muc
tiéu nay.

Giam Péc ké hoach (Plan manager): Mot nguoi hodc t6 chitc quan 1y tién ma NDIS cho dé thanh toan cho
céc ho tro trong ké hoach ho tro cia mot nguoi. Piéu nay bao gom nhiing viéc nhw tra tién héa don cua cac
nguoi cung cap, phét trién céc hop dong dich vu véi cac nguoi cung cép, ky hop déng va thanh toén cho céc
nguoi cung cap, va lap bao céo hang thang vé céch tién duoc st dung.

Tai xét duyét ké hoach (Plan review): D6 la khi quy vi ki€ém tra ké hoach clia quy vi véi NDIS va xem ké
hoach can dwoc thay d6i hay khong. K€ hoach NDIS ctua mdt ngudi duoc téi xét duyét it nhat méi 12 thang.
Quy vi cling c6 thé yéu cau tai xét duyét néu hoan canh cta quy vi thay déi.

Nguoi cung cap (Provider): Ai dé diéu hanh mot dich vu hodc ¢6 hang ban cho nhiing nguoi nhan duoc tién
tai tro ciia NDIS. Nguoi ta c6 thé chon nhitng ngudi cung cdp ma ho muén va thay déi nguoi cung cap néu ho
khong hai 1ong- diéu nay la lya chon va kiém soat. NDIS ¢ mot danh sach céc nguoi cung cdp c6 dang ky
nhung cdc nguoi cung cap khong can phai dang ky néu quy vi tu quan ly mot phan hodc toan b sé tién tai tro
cla quy Vvi.

Khuyét tat tam ly xa hoi (Psychosocial disability): Day la n6i vé nhitng hau qua xa hoi va kinh té cia mot
van dé strc khoe tdm than. Cum tir dwoc dung dé miéu ta nhitng thach thirc, hodc giéi han, ma moét nguoi trai
nghiém trong cudc séng, nhimg diéu co lién hé véi van dé sirc khoe tdm than cua nguoi do. Cum tir xem nhitng
thach thic va giéi han, hoac yéu kém nay nhw nhitmg khuyét tat c6 thé anh hudéng dén kha nang clia mot nguoi
tham gia day du vao cudc song.
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Hop ly va can thiét (Reasonable and necessary): Hop ly c6 nghia la cong bang. Can thiét c6 nghia la quy vi
that sy can thir d6. NDIS sé cho tién dé tra cho nhiing thit xét thdy céng bang va nhing thir ma quy vi that su
can dé€ song mot doi séng tét chong lai nhitg thach thirc do khuyét tat clia quy vi.

S

Khu vuc (Sector): Nhimmg co sé kinh doanh va t6 chttc cung cép dich vu cho nhiing ngudi c6 khuyét tat, va
nhiing nhom nguoi 1én tiéng bénh vuc nhitng nguoi ¢é khuyét tat.

Tw quan ly (tai tro) ((Self-management (funding)): Khi m6t nguoi quan ly tién NDIS ctua minh va tra tién
thang cho cac nguoi cung cap hoac thong qua mot gidm déc ké hoach. Mot ngudi cé thé quan ly tat ca tién
NDIS ctia minh hodc mot phan trong s6 do.

Tw quan ly (tw san sé¢c minh) ((Self-management (looking after yourself)): S6 luong sy gitp dé ma mot
nguodi can dé lam nhimg viéc thuong ngay, 18y quyét dinh va giai quyét cac van dé va coi séc tién bac cia minh
(cling xem Giam Poc Ké Hoach va Piéu Hop Cac Ho Tro (Plan Manager and Coordination of
Supports).

Hop dong dich vu (Service agreement): Tai liéu gidi thich nhitng ho trg nao mot nguoi cung cép sé dem
dén cho quy vi, cach quy vi sé tra tién cho ho, cdch ma céc van dé cé thé duoc giai quyét va diéu quy vi can
lam néu quy vi muén thay déi dich vu.

Nguoi cung cap dich vu (Service provider): xem Nguoi cung cap (‘Provider’).

Hoi nhap xa héi (Social inclusion): Hoi nhap xa hoi c6 nghia la cé thé tham gia vao va dong gop vao tat ca
céc phuong dién ctia mot xa hoi, xa hoi nay hoi nhap that sy nhitng nguoi khuyét tat, yém tro, can thiép va
ngan ngtra nhitng khung hoang, va khong ky thi hay béu xdu. [9]

Mo hinh xa hoi cua khuyét tat (Social model of disability): M6 hinh x& hoi ctia khuyét tat néi rang khuyét
tat duoc tao ra béi cdch ma xa hoi duoc t6 chitc, hon la do yéu kém hay khéc biét ciia mot ngudi. M6 hinh nham
vao nhimg cach dé bd cac rao chan gidi han nhiing lya chon trong cudc song cua nhitng nguoi tat nguyén.

Nguoi hoac cong ty cung cap hang héa (Supplier): Ai d6 cung cap nhitng thit dé hé tro nhitng ngudi tham
gia thi du trang bi.

Ho tro (Supports): Nhing thit gitip mét nguoi c6 nhitng nhu cau do khuyét tat d€ thuc hién céc sinh hoat
hang ngay ctua nguoi d6, dé tham gia vao cong déng va dat dén nhiing muc tiéu clia nguoi dé (day cé thé la
nhiing nguoi ho tro hodc céc thit giup nhiing nguoi cé khuyét tat lam nhiing chuyén hang ngay).

Cac loai ho tro (Support categories):
Viéc tai tro cho ké hoach NDIS cta quy vi dwoc phéan lam ba loai ho tro:

e nhimg ho trg xdy dung khd ndng, chiing giap quy vi xay dung cac ky nang cho twong lai. Mot thi du cho
muc nay la tai tro cho viéc diéu hop cac ho tro dé thi hanh ké hoach NDIS cuaa quy vi. .

e nhimg ho trg cét I6i, chiing cung cép su gitp d& truc ti€p bang nhitng sinh hoat trong cudc séng hang
ngay.Mot thi du cho muc nay la gitp d& don dep nha ctra, dac biét nhiitng lic sttcc khoe tdm than cua quy
vi kém.

e nhimg ho trg von,nhitng ho tro duoc tai tro theo loai nay ho tro nhiing ai tao dung sy doc lap va cac ky
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nang cua ho. Day la nhiing méay méc va thiét bi cé thé giup quy vi tham gia vao cong dong. Mot thi du

cho muc nay c6 thé 1a mot cuén lich dién tir dé gitp quy vi nhé va di du cc cudc hen ding gio.

T

Chan thuong tinh than (Trauma): Mot trai nghiém véi cAm xtc dau kho, trai nghiém c6 thé tao ra thiét hai
dang ké va lau dai cho su phat trién tinh than, vat chat va tinh cdm cta mot nguoi va c6 thé dan dén nhimg
van dé stic khoe tdm than va nhiing van dé cung ton tai.

Y thitc vé chan thuong tinh than (Trauma Informed): Ghi nhan hiéu biét vé chan thuong tinh than - &nh

hudng, sy ndng dong cua twong tac giita nguoi voi ngudi cta nd, va nhitng con duong dan téi hoi phuc - va hoi
nhép hiéu biét nay vao moi mat ctia céng tac cung cap dich vu.

W

Hanh phic (Wellbeing): Tinh trang thoai mai, manh khée hoac sung suéng - c6 cdm giac nhu thé quy vi cé
thé dat dén tiém nang cta minh, dwong dau véi nhimg ap luc cua doi séng va dong gop vao cong dong cta quy
Vi.

Luc luong lao dong (Workforce): Nhitng nguoi lam viéc véi nhitng nguoi khuyét tat.

Tai liéu tham khao
Pa s6 céac dinh nghia 14y tir hodc stra d6i tir ban ké thuat ngtt cia NDIS/ ban ké thuét ngir Tiéng
Anh dé hiéu trir khi c6 ghi chi.

[1] Dinh nghia tir Mang Luéi Khuyét Tat ACE ‘Héi nhdp vao Cong
bong ’ http://www.acedisability.org.au/information-for-providers/inclusion-in-the-community.php).
Truy cap 14 thang Sau 2017.

[2] T6 Chirc Y Té Thé Gi6i, 2002, Huéng vé mét ngén ngit chung cho Khuyét Tat va Sitc Khée
Pang Vian Hanh ICF (Towards a common language for Functioning Disability and Health ICF,
WHO), Geneva

[3]1 Hoi thao Quoc Gia vé Nguoi Tiéu Thu va Nguoi Cham Séc Sticc Khoe Tam Than (National
Mental Health Consume & Carer Forum), 2011, Lam sdng t6 Khuyét Tat Tam Ly Xd Hoi, Mét
tuyén bé quan diém béi Héi Thdo Quéc Gia vé Nguoi Tiéu Thu va Nguoi Chdm Séc Sitc Khée Tdm
Than vé vdn dé Khuyét Tat Tam Ly Xd Hgi Lién Két véi cdc Vdan bé Strc Khée Tam Than
(Unravelling Psychosocial Disability, A Position Statement by the National Mental Health
Consumer & Carer Forum on Psychosocial Disability Associated with Mental Health Conditions),
Canberra, p.5, da truy cap

tai https://nmhccf.org.au/sites/default/files/docs/nmhccf psychosocial disability booklet web vers
ion_27oct11.pdf, ngay 14 thang Séu 2017.

[4] Uy Ban Sitc Khde TAm Than Quéc Gia (National Mental Health Commission), 2014, DuAn
Quéc Gia vé Khdo Sdt Cudec Séng Cé Péng Gop (National Contributing Life Survey

Project), 2014, http://www.mentalhealthcommission.gov.au/our-work/national-contributing-life-su
rvey-project.aspx, truy cap ngay 14 thang Sau 2017.

[5] Hoi thao Quoc Gia vé Nguoi Tiéu Thu va Nguoi Cham Séc Sticc Khoe Tam Than (National
Mental Health Consume & Carer Forum), 2011, Lam sdng t6 Khuyét Tat Tam Ly Xd Hoi, Mét
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tuyén bé quan diém béi Héi Thdo Quéc Gia vé Nguoi Tiéu Thu va Nguoi Chdm Sdc Sitc Khée Tdm
Than vé vdn dé Khuyét Tat Tam Ly Xd Héi Lién Két véi cac Vdan bé Sttc Khée Tam Than
(Unravelling Psychosocial Disability, A Position Statement by the National Mental Health
Consumer & Carer Forum on Psychosocial Disability Associated with Mental Health Conditions),
Canberra, p.6, da truy cap

tai https://nmhccf.org.au/sites/default/files/docs/nmhccf psychosocial disability booklet web vers
ion 270ct11.pdf, ngay 14 thang Sau 2017.

[61 BO Y Té va Cham Séc Nguoi Cao Nién Lién Bang,2000, Ké Hoach Qudc Gia Vé Viéc Xtc Tién,
Phong Ngtra va Can Thiép Sém Cho Sttc Khoe Tam Than (Commonwealth Department of Health
and Aged Care, 2000, National Action Plan for Promotion, Prevention and Early Intervention for
Mental Health), Phan B Stitc Khoe Tam Théan va Nhimng Chuwong Trinh Dac Biét, BO Y Té va Cham
Séc Nguoi Cao Nién Lién Bang (Mental Health and Special Programs Branch, Commonwealth
Department of Health and Aged Care), Canberra.

[7]1 Hoi thao Quoc Gia vé Nguoi Tiéu Thu va Nguoi Cham Séc Sticc Khoe Tam Than (National
Mental Health Consume & Carer Forum), 2011, Lam sdng t6 Khuyét Tat Tam Ly Xd Hoi, Mét
tuyén bé quan diém béi Héi Thdo Quéc Gia vé Nguoi Tiéu Thu va Nguoi Chdm Séc Sitc Khée Tdm
Than vé vdn dé Khuyét Tat Tam Ly Xd Héi Lién Két véi cdc Vdan bé Strc Khée Tam Than
(Unravelling Psychosocial Disability, A Position Statement by the National Mental Health
Consumer & Carer Forum on Psychosocial Disability Associated with Mental Health Conditions),
Canberra, p.6, da truy cap

tai https://nmhccf.org.au/sites/default/files/docs/nmhccf psychosocial disability booklet web vers
ion 27oct11.pdf, ngay 14 thang Séu 2017.

[8]1 Hi béng C6 Van Céc Bo Trudng Y Té Uc, Mét Khung Hanh Pdng Quéc Gia cho Nhiing Dich
Vu Sttc Khée Tdm Thdn Hudng Vé Phuc Héi, Lién Bang Uc, Uc, 2013, trang 1, da truy cap
(Australian Health Minters’ Advisory Council, A National Framework for Recovery-Orientated
Mental Health Services, Commonwealth of Australia, Australia, 2013, p.1), tai
http://www.health.gov.au/internet/main/publishing.nsf/content/67d17065514cf8e8ca257¢1d0001
7a90/$file/recovgde.pdf, ngay 14 thang Sau 2017.

[9] H6i Dong Piéu Hop Sttc Khde Tam Than (Mental Health Coordinating Council), 2011, thong
tin vé hoi nhap xa hoi, truy cap tir trang mang MHCC http://www.mhcc.org.au/ resources/social-
inclusion.aspx, ngay 29 thang Ba 2011
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