
Do you have an  
‘Advance Care Directive’?

Good. 
Speak to your Enduring Guardian or 

Person Responsible for support.

Call your LAC (Local Area 
Coordinator) now! 

Their number is on your plan. Think 

about saving this in your phone. 
Was that helpful?

Do you have a Support 
Coordinator?

Looking after your NDIS plan...

Call them now! 
Their number is on your plan. Think 

about saving this in your phone. 

Was that helpful?

Yes

Yes

Yes Yes

Yes

No

No

No

No / I don’t know

That’s OK. 
Consider making one for future.
Call the Advance care planning 

advisory service for advice.
On: 1300 208 582

9am - 5pm (AEST) Monday to Friday.

Great. Take care.
You may also find some ideas for 

looking after yourself on our  
‘Self-Care Hub’. 

Call the NDIA. 
Was that helpful or will they get 

back so you soon?

Don’t give up!
• Speak with someone for support

• Can this be resolved with the NDIA? (If yes, contact them again)

• Explore other supports that may be useful at this time

 You may also find some ideas for looking after yourself on our  

‘Self-Care Hub’.

Great. Take care.
You may also find some ideas for 

looking after yourself on our  
‘Self-Care Hub’. 

WHAT IF I 
BECOME 

UNWELL?

If you become unwell, it is important to let 

someone know as soon as you can. For your 

NDIS plan, this might mean someone else (you 

nominate) will make decisions on your behalf, or it 

might mean your plan will change.
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